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Messages

Vision
Be a global leader, in 
thought and action, to 
drive transformation, 
towards sustainable 
development.

Mission
To catalyse innovative 
ideas and solutions, in 
India, and globally, to 
enable business, and its 
stakeholders, in sustainable 
value creation.

We live today in extraordinary times. Over the 
past few months, the COVID-19 pandemic has 
swept across the globe like a tornado, 
impacting life and livelihoods in a manner never 
seen before. For the majority, everyday life - as 
we knew it - came to a grinding halt. That there 
will be an unprecedented economic turmoil is 
obvious. Even as we manage the immediate 
crisis and put our ships on an even keel in such 
turbulent waters, the reality that dawns across 
the world is that the future is likely to change in 
more ways than we can envisage today. 
Although this unfortunate turn of events will be 
immensely challenging, it is my belief that civil 
society will once again rise to the occasion and 
forge a future that will be more secure, 
compassionate and meaningful for the 
generations to come.

As we learn to live in this new normal, realising 
more than ever the fragility of mankind and the 
planet, there are also many reasons to draw 
comfort. In a span of two months, that is 
perhaps but a small speck in the time-frame of 
history since the industrial revolution, nature 
has started healing herself in a way never 
imagined before. We are experiencing the 
environment in a cleaner and greener way that 
we only heard from our previous generations 
but never witnessed. It is commonplace now to 
hear anecdotes of people being able to see the 
grandeur of mountain ranges from their homes, 
which were hitherto hidden by a polluted sky. 
Rivers and canals have cleaned up across the 
world, new flora and fauna are visible and the 
air is much easier to breathe. There has been a 
dramatic improvement in the in the air quality 
index which captures various air pollutants, 
such as particulate matter (PM), nitrogen oxide, 
sulphur dioxide, ozone, carbon monoxide and 
so on. According to a study conducted by the 
Indian Institute of Technology, Delhi, the 
country has witnessed 43% decrease in PM 2.5, 

31% in PM10, 10% in carbon monoxide, and 18 
per cent in NO2 levels during the lockdown 
period compared to previous years. This is the 
world that people will want to belong to, and a 
world that all of us in industry must strive to 
retain even as we move ahead beyond the 
crisis horizon.

The lockdown period has also witnessed 
unparalleled collaboration, rapid adaptation to 
new work-home circumstances, innovation and 
new partnerships in business. It has seen 
inspirational and commendable contribution by 
many – be it the healthcare saviours, 
government & administrative machinery, 
sanitation and hygiene workers as well as 
factory and distribution personnel. These speak 
volumes of human e�ort in adaptability, the 
capability to rise to every challenge as well as 
the creative capacity and innovative ability to 
find new paths to reach a better future.The 
spirit of collaboration that is today a 
cornerstone of the new normal era brings new 
hope for the future as we move into a new 
world with redefined lifestyles and renewed 
concern for health, wellness, safety and hygiene.

Yes, it took a crisis to precipitate action by the 
globe as one community. Be that as it may, it 
does point to the power of collective action. 
Indeed, this is an opportunity to reset and 
reboot Life 2.0, making the future more secure, 
sustainable and inclusive. To my mind, 
Sustainability takes centre stage today in a way 
never experienced before. Citizens across the 
world, and closer home, will demand that 
organisations in the public and private sectors 
make sustainability a core mission and strategy 
that permeates every activity and action. Over 
a century, it was unfortunate that the race for 
material progress led to unimaginable 
environmental devastation besides fostering 
wide inequities arising from economic models 

SANJIV PURI
Chairman, Advisory Council,

CII-ITC Centre of Excellence for
Sustainable Development,

and Managing Director, ITC Ltd

0504



06 07

that could not make progress inclusive. The 
result has been ominous –global warming, 
extreme weather events, episodic health 
crises, inadequate employment opportunities 
and social strife have threated the very 
existence of civilisation.

It has been our belief in ITC that business 
cannot succeed in societies that fail. It is with 
this conviction that businesses can bring about 
transformational change in social value 
creation, besides enriching the environment, 
that ITC supported the creation of a Centre of 
Excellence in CII in what was then a subject 
that was yet to find its place in the sun. Thus 
was born the CII-ITC Centre of Excellence for 
Sustainable Developmentwith the objective to 
mainstream the sustainability agenda amongst 
corporates, catalyse innovative ideas and 
solutions that could enable sustainable value 
creation by business and its stakeholders.

For fifteen years, the Centre has been a 
thought leader and a pioneer in promoting 
environment management systems, 
biodiversity mapping, sustainability reporting 
,integrated reporting, and many others to 
enable innovative solutions to be implemented 
in large scale amongst businesses. The Centre 
also recognizes and awards companies that 
have demonstrated excellence in implementing 
measures that make their businesses 
sustainable and inclusive. The one-of-its-kind 
CII-ITC Sustainability Awards was instituted to 
recognise and reward enterprises that deliver 
high shareholder value simultaneously with 
environmental enrichment and social inclusiveness.

The Centre leverages its role of an all-inclusive 
ecosystem player by partnering industry, 

government, and civil society to address the 
most important global macro challenges. 
Among many such initiatives, the most 
rewarding has been those on Climate Change 
(Climate Action Programme 2.0°), Air Pollution 
(Cleaner Air-Better Life), Biodiversity (India 
Business and Biodiversity Initiative)and Plastics 
(The Un-Plastic Collective) in recent years. 
Using the same strength, the Centre’s flagship 
annual event, the Sustainability Summit, 
provides a platform to concerned stakeholders 
to debate and provide solutions to the world’s 
most pressing sustainability challenges.

The Centre was set up 15 years ago, under the 
stewardship of the late YC Deveshwar, the then 
Chairman of ITC in his tenure as President of CII. 
As we move ahead in this journey, the Centre 
respectfully recalls his inspirational vision to 
make societal value creation a bedrock of 
corporate strategy – a Vision that has been at 
the heart of the Centre’s work and will be a 
beacon of light to shine on the path ahead as 
the Centre reinforces its commitment to 
society and environment.  

While it would be di�cult to capture the 
breadth and reach of the Centre’s work, this 
Annual Report highlights the key initiatives 
undertaken by the Centre during the year. It is 
evident from the report that the CII-ITC Centre 
has indeed emerged as ‘the’ voice of 
sustainability in the country and is today ever 
eager to continue fulfilling its promise to find 
innovative solutions to seemingly intractable 
sustainability problems. I hope you enjoy 
reading it and, more importantly, benefit from 
the information provided. My very best wishes 
and support remain for even more success of 
the Centre in the years ahead.

Chandrajit Banerjee
Director General

Confederation of Indian Industry

The Confederation of Indian Industry (CII) 
has been a key partner in India’s national 
development, committed to promoting 
sustainable growth of Indian Industry.

As we move ahead, achieving a great 
milestone and proudly celebrating 125 
years of CII in 2020, we chart our course to 
move beyond business. Established in 1895, 
CII has set a paradigm of growth and 
expanded Indian Industry’s horizon. CII has 
initiated several path breaking reforms that 
has helped transform India and maintain 
its position globally as a fast-growing 
large economy. 

CII, through its nine Centres of Excellence 
has been actively engaged in a whole gamut 
of issues ranging from energy, water 
conservation, green buildings, biodiversity, 
plastic and air pollution, among others. It has 
been creating awareness and galvanizing 
industry for driving leadership action in the 
above areas.

The world is changing faster than predicted. 
Nations across the globe are taking actions 
on the adverse e�ects caused by climate 
change on our environment. In 2019 alone, 
there were in total 409 natural disasters  
worldwide, costing the world $232 billion.The 
growing trend of extreme climate disasters has 
contributed exponentially to the economic 
damage, which has led to inequity and social 
imbalance globally. To be truly 
transformative, we need to bridge this 
disparity by amplifying our contributions 
towards global and regional level e�orts, to 
achieve an equitable common solution and 
to improve health and well-being for all. This 
is a constant challenge and CII is geared 
towards the development of a framework 
for preparedness and response.

CII’s contribution to nation building has 
grown with tremendous vigor. The CII ITC 
Centre of Excellence for Sustainable 
Development through its initiatives, including 
policy advocacy, capacity building, trainings 
and awards, has been nurturing companies 
to compete, expand opportunity and excel 
in today’s dynamic business environment 
with a focus on mainstreaming sustainable 
practices.

India’s aspiration of moving towards a 
US$5 trillion economy in the next five 
years needs to be coupled with social and 
environmental aspects such as employment 
generation, skills and infrastructure 
development. Through its various Centers 
of Excellence, CII is committed towards 
providing solutions for a sustainable living 
and quality of life, which is critical for 
achieving continuous growth. CII has worked 
with the Government, both at the central 
and state level, and with many industry 
leaders to encourage the commitment on 
sustainable initiatives. This is an ongoing 
e�ort in our endeavour to adapt to various 
existing and unforeseen global challenges. 
CII will remain committed to the areas of 
climate change mitigation and 
adaptation, promoting energy e�ciency, 
environment conservation and forest 
protection, and reducing emissions 
through green practices.

I would like to thank our numerous stakeholders 
who have contributed significantly in this 
valuable journey. I look forward to 
strengthening our engagement with them in 
continuing to transform Indian Industry in a 
sustainable manner.

I invite you to gain insights about 
the Centre's Sustainability vision through 
this Annual Report, which documents the 
Centre’s journey through 2019. 



The CESD Journey
Being responsible to society outside the 
narrow prism of enterprise was not always 
mainstream business conversation. Fifteen 
years ago, Mr Yogi Deveshwar, who was the 
President of CII, put forth the idea of a 
Centre of Excellence to mainstream the 
sustainability agenda amongst businesses 
in India, which  is how, the CII-ITC Center of 
Excellence for Sustainable Development  
came into being -a unique institution with an 
unusual but visionary agenda. The 
formation of the Centre was driven by a 
realization that future economic progress 
was at considerable peril due to the growing 
threat posed by the global challenges of 
widespread poverty and economic 
degradation. It was abundantly clear that a 
new paradigm of growth was called for, if 
we were to bequeath future generations a 
secure and sustainable future. It was the 
Centre's strong belief that, in this journey 
towards a sustainable future, businesses 
could play an extremely meaningful role. 
Therefore, an ambitious agenda was crafted 
to bring sustainability issues to centre-stage 
and raise awareness amongst industry to 
embrace the larger cause of societal value 
creation so that they could transform 
themselves to progressive enterprises 
of tomorrow

By the early 2000s, businesses had begun 
to understand the need for adhering to 
international standards in terms of quality, 
health and safety and environment. Most 
were following their commended processes 
and standards but in a compartmentalized 
manner.These standards were often revised 
and because businesses always have process 
overlaps, there was often duplication in 
e�ort. Besides,managing di�erent standards 
was cumbersome and expensive.To address 
this, the Centre merged the Environment, 
Quality and Health and Safety Management 
Systems into a single comprehensive 
Integrated Management System and 
pioneered its use in the Industry, helping 
businesses see how strengthening these 
synergies could result in resource 
optimisation and cost saving.

In 2008, the Centre gained the  impetus to 
move businesses out of their comfort zone 
and shift the conversation from environment 
to sustainability. For most parts of the 
decade of 2010, the Centre worked on 
pushing sustainability as a business strategy. 
After the Integrated Management System, it 
pioneered Corporate Sustainability Management 
in India (CSM).This holistic framework helps 
an organisation manage the key economic, 
environmental and social impact of its products, 
services and processes.

Sustainability is a source of competitive 
advantage. It isn’t just about saving a few 
drops of water and reducing a few units of 
energy. It is about identifying risks and 
mitigating them, developing appropriate 
strategies that keep the business going, 
growing and innovating. It is about setting 
standards of good governance practices 
that ensure adding value to various stakeholders 
attached to the business. Given the scale of 
challenges that the world faces, e�orts of 
self-enlightened businesses are not enough. 
For sustainability to be mainstreamed, businesses 
need to be incentivized.

The Centre instituted CII-ITC Sustainability 
Awards which in the 14 years of their existence 
have come to be synonymous with the 
pursuit of sustainability, bring peer 
recognition and enhanced brand equity to 
the winner. That it is a coveted award, is 
reflected in the fact that since its inception 
953 businesses have applied for it but only 
304 have managed to earn it. The CII-ITC 
Sustainability Award is the only externally 
assured and carbon neutral award in India, 
with over 500 independent and certified 
assessors working to ensure 
the most stringent standards of evaluation.

The Sustainability Summit the annual flagship 
event was launched in 2006 to raise the bar 
of dialogue, practice and performance of 
sustainable business. Since its inception, the 
Summit has become a melting pot of 
thought and action leaders particularly from 
business and governments in the country.

The Centre, by now working dynamically in 
the arena of Sustainable evelopment, 
recognizing the need of the hour in terms of 
the most important global concerns on Climate 
Change, Biodiversity, Air pollution and 
Resource E�ciency and the need to 
mobilize industry action, is creating an 
ecosystem to work on these macro 
challenges and also build capacity of Indian 
Industry to be prepared and respond to 
these challenges. Climate change is no 
longer an issue of the future but a reality 
that today threatens millions across the 
globe, making it even more di�cult for 
business and industry to remain competitive 
as well as environmentally and socially 
sustainable. The Centre leverages its role of 
an all-inclusive ecosystem player, partnering 
industry, government, and civil society. All 
the initiatives enable companies to be future 
ready, improve footprints, and advocate 
policymakers and legislators to improve 
standards of sustainable business through 
domestic and global policy interventions.

Amongst the Centre’s initiatives, started in 
2014, is the Indian Business and Biodiversity 
Initiative (IBBI). It hosts this platform on behalf 
of the Indian, Ministry of Environment, Forest 
and Climate Change, Government of India. 
This national platform sensitizes, guides and 
mentors Indian businesses in biodiversity 
conservation across their value chain 
and beyond. 

The Centre initiated ‘Cleaner Air - Better Life’ 
platform In November 2016, in partnership 
with the NITI Aayog with a vision for cleaner 
air and a better quality of life for everyone, 
when more than 1800 primary schools were 
shut down in the National Capital Region 
(NCR) due to dangerous levels of air pollution. 
The Platform brought diverse stakeholders 
together in Delhi NCR in partnership with 
NITI Aayog, through the years 2017-2018, 
for designing actionable steps to address 
air pollution.

'Cleaner Air Better Life' galvanised industry 
action in 2018 and CII engaged with over 
3000 farmers in 19 villages covering 16000 
acres of land in Ludhiana and Patiala to 

enable improved crop residue management. 
The outcome of the project has been very 
encouraging as more than 80% farmers 
adopted in situ technology and 12000 
acres of land became stubble burning free. 

The Centre in 2018, instituted CAP 2.0° 
(Climate Action Programme), a recognition 
and capability enhancement programme for 
businesses to become climate resilient. Based 
on a CII climate-maturity model and using 
principles of the business excellence framework, 
CAP 2.0° helps businesses to contract 
climate risks and exploit market opportunities.

The Launch of ‘India CEO Forum on Clean Air’ 
to accelerate clean air action took place in 
July 2019. Eighteen CEOs across industry 
came together for the India CEO Forum on 
Clean Air in New Delhi. This core group of 
CEOs will be working consistently with a mission 
to accelerate clean air action in India. The 
India CEO Forum for Clean Air expects all 
forum members to sign a common declaration. 

The Un-plastic Collective, a voluntary, 
multi-stakeholder platform, co-partnered by 
CII, UNE and WWF India was launched at the 
14th Sustainability Summit held in August 
2019. The Collective seeks to move beyond 
regulation and minimize externalities of 
plastics on the environmental, ecological 
and social health of our planet.

The Centre has been partnering with various 
international organisations to bring the global 
experience to India to enable companies attain 
excellence in sustainability performance as 
well as reporting. The Centre has also been 
the voice of Indian business in several global 
fora as well as in international negotiations on 
environmental issues, climate change 
and biodiversity. 

As the Centre looks to the future we visualize 
a world where sustainability is the new usual. 
That is the vision and all the work that the 
centre does tries to contribute to this vision. 
The Centre will continue to nurture industry 
to compete, expand opportunity and excel 
in today’s dynamic business environment

08 09



1GLOBAL CLIMATE RISK INDEX 2020, https://germanwatch.org/sites/germanwatch.org/-
files/20-2-01e%20Global%20Climate%20Risk%20Index%202020_10.pdf
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With global greenhouse gas emissions incessantly increasing, impacts 
can be felt in every corner of the planet. Droughts, floods, forest fires, 
cyclones and extreme weather events have intensified substantially over 
last few years. India, on one hand is the 5th1  most vulnerable country to 
impacts of climate change and on other is the world’s 3rd2 largest 
emitter of GHGs. 

The climate efforts of Indian Industry therefore make a significant 
difference at the global level. The Centre engages with industry and 
government to work on research, capacity building, advisory services 
and recognitions to raise the bar of climate actions. 

1 GLOBAL CLIMATE RISK INDEX 2020, 
https://germanwatch.org/sites/germanwatch.org/files/20-2-01e%20Global%20Climate%20Risk%20Index%202020_10.pdf

2 Source: Boden, T.A., Marland, G., and Andres, R.J. (2017). National CO2 Emissions from Fossil-Fuel Burning, Cement 
Manufacture, and Gas Flaring: 1751-2014, Carbon Dioxide Information Analysis Center, Oak Ridge National Laboratory, U.S. 
Department of Energy, doi 10.3334/CDIAC/00001_V2017.

Climate
Change

Climate Change Council
The Centre is the secretariat to the 
Climate Change Council, a 
high-level industry body convened 
by CII to spearhead climate policy 
advocacy. Working groups are 
constituted within the council to 
study, discuss and build consensus 
on key emerging issues on climate 
change, with outcomes being 
communicated through white 
papers and working group reports. 
Three working groups were 
constituted within the 2019-20 
session of the Council dealing with: 
(i) the requirements for reducing 
the GHG emissions intensity of 
supply chains of the manufacturing 
sector and the role large corporate 
customers of the suppliers can play 
in facilitating this transformation; 
(ii) gaps and challenges in the 
insurance and finance sectors with 
respect to understanding of 
climate-related risks and their 
incorporation into relevant 
decision-making metrics or product 
portfolios; (iii) harmonizing greenhouse 
gas accounting methodologies at 
the corporate and national level. 
Working group reports are expected 
by the end of April 2020. 

Climate Action 
Programme (CAP) 2.0°
Instituted by the Centre with support 
from DSM India Private Limited in 
2018, CAP 2.0° aims at raising the 
bar on corporate climate action and 
building climate resilience of Indian 
businesses. Each participant is 
assessed using the  Climate Maturity 
Model in terms of both, the transition 
to low-carbon technologies, 
processes and business models, as 
well as the identification and 
management of risks posed by climate 
change on business operations. A 
feedback report identifying gaps and 
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potential areas for improvement is 
provided to each applicant. 20 large 
corporates and approximately 50 
SMEs participated in the first cycle of 
the programme in 2018-19. A group of 
20 assessors from the industry was 
also trained to carry out the 
assessments in this cycle.

Based on feedback received from 
participating companies and assessors, 
the 2019-20 cycle of the programme 
also includes a capacity building track, 
wherein relevant guidance documentation, 
software tools and customized on-site 
hand-holding and training sessions are 
provided by CESD enabling participants 
to address the specific gaps identified 
for their organizations.

CESD-certified Greenhouse 
Gas (GHG) Emissions 
Accounting & Management 
Training Programme
A three-day training programme conducted  
for building corporate capacity on 
GHG accounting, management and 
reporting. The programme covers the 
requirements of ISO-14064 (Part 1, 2 & 
3) that deal with the development of a 
GHG emissions inventory, development 
of GHG reduction projects, and requirements 
pertaining to their validation and verification 
respectively. Two training programmes, 
one in Delhi and one in Mumbai, were 
held in 2019, training and certifying more 
than 25 professionals from different sectors 
of the industry.

Advisory Services
Several small, medium and large industries 
availed the benefit of CESD’s consulting 
and advisory services related to climate 
change in 2019, spanning across diverse 
themes such as internal carbon pricing, 
science-based target setting for GHG 
emission reduction, development of 
decarbonization and carbon neutrality 
strategies, and climate change risk 
assessment and management. 

GHG Emission Reduction 
in the Automobile 
Supply Chain
Automobile companies typically 
have long supply chains comprising 
a number of small & medium enterprises 
(SMEs), with GHG emissions in 
supply chains being on an average,  
four times those of a company's 
direct operations. The Centre initiated 
a study with the support of Shakti 
Foundation in June 2019 to understand 
the baseline with respect to GHG 
emissions in supply chains of the 
Indian automobile sector. Consultations 
with five major automobile 
manufacturers and questionnaire 
-based surveys with more than sixty 
of their suppliers were conducted, 
revealing significant gaps among 
suppliers in terms of awareness on 
emission sources and reduction 
opportunities, as well as underscoring 
the need for capacity development 
and financial incentives. CESD will 
work on addressing the findings 
in subsequent phases of this 
programme and explore mechanisms 
with automobile manufacturers to 
facilitate supplier action on these issues.

International Platforms 

• CESD was chosen as an 

Industry Association from 

India to contribute to the 

India-Sweden Industry Track 

under the UN Secretary General 

Climate Action Summit

• Participated in the NDC 

partnership meet in Berlin to 

represent India and Industry 

• Participated in UNFCCC COP 

26 at Madrid, at the dedicated 

session on the Transportation Sector 

Best Practices

Climate change poses potential risks and opportunities to businesses in the form of 
current and possible future greenhouse gas regulations and emissions trading systems, 
changing the attitudes of investors and consumers due to preference towards low 
emission intensive product or services, risks due to rising physical impacts to nature, 
property and human lives.

In the coming years, risk from Climate Change has to be mainstreamed by businesses 
and society at large to build resilience. Our mission is to spread more awareness on 
mainstreaming risk due to climate change and also build capacity of businesses, more 
evidenced based research and services and enable Indian Industry maintain 
competitiveness and contribute globally in climate mitigation and adaptation.

The Way Forward

CESD-certified CAP 2.0° Assessor Training 
is a capacity building initiative started 
in 2018 and trained approximately 20 
industry professionals in 2019. 

CESD-certified Greenhouse Gas (GHG) 
Emissions Accounting & Management 
Training Programme: This programme 
has built the capacity of more than 26 
professionals in 2019.

• In the first cycle of the Climate Action 

Programme 2.0°, around 20 large corporates 

and 50 SMEs participated. The applicant with  

the highest score from each sector, after 

undergoing 3 levels of assessment, including a 

site visit, was recognized by a non-industry-based 

Jury in the Climate Leadership Conference and 

Awards Ceremony on 1st August 2019. 

Recognition was sector-based and  on the CII 

Climate Maturity Model.



Cleaner Air-Better Life is a national 
initiative for supporting country-wide 
transition to clean air by bringing civil 
society, policy makers and business 
leaders on a common platform.

Cleaner Air
Better Life

Provide business 
leadership for driving 
cross-sectoral action 
for clean air

Catalyse and converge 
multi-stakeholder 
efforts across cities 
and regions 

Build momentum and 
capacities for 
evidence-based 
action on ground

Initiatives

Science-based Action towards Air-shed 
Management

The Centre propogates the scientific 

understanding of sources of air pollution and 

implementation of action by constituting 

multi-stakeholder forums to improve air quality 

in the common airshed. Four source-specific 

task forces were set up in Delhi (NCR), led by 

relevant agencies, including resulting action 

plans based on detailed source apportionment 

by IIT Kanpur, in partnership with the NITI 

Aayog. While three task forces led by relevant 

ministries of Government of India held 

consultations through 2017 and released their 

action plans in February 2018, the fourth task 

force led by India Inc. released ‘Clean Industry 

Action Plan’ for Delhi NCR in November 2019. 

India CEO Forum on Clean Air 

In July 2019, 19 CEOs of India Inc. came forward 
as founding members of the India CEO Forum on 
Clean Air to provide corporate leadership to 
drive cross-sectoral action on air pollution. 
During consecutive meetings held through 
October and December 2019, a declaration 
was charted, to provide impetus to corporate 
action on air pollution, signed by 22 
CEOs.More signatories are expected to come 
on board as the ‘Cleaner Air - Better Life’ 
movement gains momentum.

The action agenda was drafted and is being 
implemented for cleaner air. Aspiration of the 
forum is to achieve tangible improvements in 
ambient air quality by committing action on 
air pollution.

Three working groups have been designed under 
the CEO Forum:

1. ‘Sustainable Transportation’ for developing   

 industry roadmap. 

2. Panel on ‘Best practices’

3. Panel on ‘Technology Assessment’

14 15



The cross-sectoral forum will be integrating  

learnings from industry initiatives in 

specific geographies and/or sectors at the 

national level; promoting peer-learning, 

cross-fertilisation of ideas, and pooling 

Industry/CSR funds for demonstration and 

replication of successful technologies & 

delivery models.

The Centre provides the knowledge 

platform to varied stakeholders including 

governments, farmers and rural 

entrepreneurs in Punjab and Haryana 

for crop residue management. Crop 

residue burning, a key factor behind 

peak air pollution episodes in National 

Capital Region (NCR) also affects the 

farming community. The decades’ old 

practice  of burning, combined with 

overuse of chemical inputs, severely 

impacts soil health, leading to lower 

productivity in the long run.

The Centre undertook detailed 

assessment in 2017 led by Ministry of 

Environment Forest and Climate Change 

and recommended scaling up 

technologies. The Centre galvanised 

industry action on crop residue 

management and demonstrated 

solutions in a highly participatory 

manner. The programme is now scaled 

to 102 villages across Punjab & Haryana., 

which includes both, in-situ technologies 

and ex-situ solutions.

Approach 

Air Pollution and 
Sustainable Agriculture

In 2018, the Centre initiated a field 
intervention in Punjab covering 19 villages in 
Ludhiana and Patiala districts, targeting 
16,000 acres of farmland and 3000 farmers. 
Post intervention, 80% farmers adopted no 
crop residue burning approach and a total 
of 12,000 acres of farmland (75% of the 
total area under paddy in the adopted 
villages) became free of crop residue 
burning. In this effort almost 27 thousand  
tonnes of straw was saved from burning, of 
which 25 thousand tonnes  was recycled 
back into the soil.The value of recycled 
nutrients, estimated to be INR 410 per 
tonnes of rice straw was diverted to in-field 
application, thereby avoiding air pollution 
and global climate impacts. 

The aim was to deliberate key solutions 
for addressing sources of air pollution in 
the region. It consisted of focussed 
technical sessions on biomass 
management in North Western States and 
addressed sources of air pollution within 
NCR towns. The workshop was attended 
by more than fifty participants from 
public and private agencies, 
environmental /health organisations and 
community-based organisations, including 
farmer groups (Farmer Producer 
Organisation and Farmer Co-op Societies) 
from the Centre's project area in Punjab. 

Workshop for Improving Air Quality 
in North India, 08 March 2019

The Report presents recommendations 
for reducing air pollution from major 
industrial sources in the airshed of Delhi 
(NCR). Key anthropogenic activities 
addressed in this report include fugitive 
emissions from construction, demolition 
and allied activities (manufacturing and 
transportation of construction materials) 
and energy-related emissions from diesel 
generators, thermal power plants and 
brick kilns. 

CII-NITI Aayog Clean Industry Report 
(released in November 2019)

Impact Assessment Report 
(released in August 2019)

The Way Forward 

Air-shed management approach is required at local, state and regional level. Air pollution 
needs to be addressed at source and multiple solutions covering cleaner fuels and other 
technologies need to be demonstrated, evaluated and deployed at scale in a cost-effective 
manner. Right information and mass awareness are crucial to solve air pollution. 

The ‘Cleaner Air-Better Life’ initiative will act as a multi-stakeholder platform for enabling 
policy, build clean air action plans for businesses, governments and communities, undertake 
rapid assessment of various technologies, design proactive and collaborative industrial 
roadmaps, measure the impact of programmes and policies aimed at air quality 
improvement, build case studies, design targeted awareness and communication, compile 
best practices for management from various sectors etc for addressing the issue of air 
pollution in the coming future.
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Nitin Prasad
Chairman
CII National Initiative: 
Cleaner Air - Better Life

Chairman
Shell Group of Companies in India

Polluted air does not 
discriminate; it impacts 
everyone equally. We have 
talked enough; now it's time 
for action!  ‘India CEO Forum 
for Clean Air’ is a dedicated 
and active platform for 
business leaders to 
collaboratively design and 
implement strategies to 
reduce air pollution. 
Action-orientated efforts are 
needed from industry, 
government and society to 
make a significant dent on air 
quality scenario in the country 
and ensure a better quality of 
life for everyone.



The Un-plastic 
Collective

As part of the Un-plastic Collective's (UPC) activities, 
day-long stakeholder consultation workshops 
on plastics (on a pan-India basis) were held in 
Mumbai. Hyderabad, Guwahati and New Delhi, 
during September and October to facilitate 
peer-to-peer exchange of information, 
identification of problems and scalable solutions 
to reduce the use of plastic and to manage plastic 
waste. The workshops were aimed at: 

1. Developing an India-specific approach with 
respect to plastic use and management with 
a focus on viable solutions and enabling 
mechanisms.

2. Getting diverse views/ inputs from stakeholders 
to reduce, reuse and recycle plastics.

At all four locations, the workshops were well 
attended by a variety of stakeholders from 
academia, NGOs, research institutes, the private 
sector and government. Ways of reducing the 
use of plastics, and viable methods of managing 
plastic waste at different scales of operation were 
identified, as also, the ecosystem and support 
mechanisms required to promote plastic waste 
management. These outcomes were collated and 
a draft was drawn up, based on which a strategy 
document for the Centre’s approach was 
formulated.

Stakeholder Consultations

Globally an estimated 8.3 billion tonnes of virgin 
plastic has been produced till date. India consumed 
16.5 million tonnes of plastic in 2017-18, CPCB 
estimates about 9.4 million tonnes of this plastic 
reached the waste stream. Given the scale of the 
problem, there is a need to take holistic steps 
towards management of the externalities of plastics. 
The Centre released a report  titled "The Un-plastic 
Strategy", that summarizes the scale of the impacts 
of plastics and provides businesses a strategy to 
combat the issue. The report details a step by 
step guide for businesses to get moving on the 
issue of managing plastics and provides a 
framework to prioritize action based on financial, 
social and environmental impact.

The Un-plastic Strategy - Why
and How to Minimise Externalities
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Provide a platform for 
implementation of projects 
to manage plastics (at any 
point in the value-chain)

Initiate business reporting 
on plastic consumption 
and set concrete targets 
for reductions in 
consumption 

Develop knowledge 
products to steer the 
conversation on plastics
at the national level 

Direct attention to 
substitutes for plastic 
and replacement in 
applications wherever 
possible 

The Un-plastic Collective, a voluntary, multi-stakeholder 
platform, co-partnered by CII, UNE and WWF India was 
launched at the 14th Sustainability Summit in August 2019. 
The Collective seeks to move beyond regulation and minimise 
externalities of plastics on the environmental, ecological and 
social health of our planet.

The Collective seeks to galvanise commitment by industry, 
government and investors to reduce the generation and 
consumption of plastic and improve management of plastic 
waste. Different qualitative and science based quantitative 
approaches, will be used to help stakeholders meet these ends.  

Objectives 



Recognizing the importance of data-backed policy making, the 
Centre has recently completed a study on Resource Efficiency
in the Steel and Paper Sectors: Evaluating the potential for Circular 
Economy.  The objective of this is to assess the prospects of 
RE/CE and its benefit to Climate Change mitigation.

A systems-based Material Flow Analysis (MFA) tool was used to 
identify scope for Resource Efficiency and Circular Economy in the 
steel and paper sector. The project used a combination of 
first-hand data collection from manufacturing units, secondary 
data collection and interaction with relevant industry stakeholders 
(from the two sectors). A paper based on the Report’s findings 
was presented by the Centre at the World Resources Forum 
Conference held in Geneva on 23-24 October 2019.

Resource 
Efficiency
and Circular
Economy 

• 71% of the iron-bearing material (IBM) required 
to make crude steel comes from iron ore, 
suggesting the potential for increasing 
scrap-use in the value chain. For instance, a 15% 
increase in overall steel production with 
increased EAF (Electric Arc Furnace) and IF 
(Induction Furnace) outputs will increase scrap 
consumption by 13.4% and lead to savings of 0.8 
million tons of iron ore. This reduced extraction 
of virgin ore will lead to benefits in terms of 
reduced GHG emissions and improvements in 
air quality by the avoided processes throughout 
the life cycle, from extraction to end-of-life. 

• The study recommends a transition towards 
hydrogen based DRI (H-DRI) technology. A 
complete transition to it would translate to 
savings of 17 to 19 MT of coal.

Steel

• In the pulp and paper industry, the scope for 
increasing efficiency in mills using recovered 
paper as the fibre source is significant. The 
paper industry depends heavily on imported 
waste paper: estimates from this study suggest 
that 32% of recovered paper demand are met 
by importing recovered paper.

• The study recommends the ensuring of the 
standardization of quality of imported paper. It 
is estimated that it could cut the requirement by 
0.86 MT (a reduction of 20% from current levels).

Paper
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The Centre hosts the India Business & Biodiversity 
Initiative (IBBI). It was initiated by the Ministry of 
Environment, Forests and Climate Change (MoEFCC), 
Government of India and launched on International 
Day for Biological Diversity on 22nd May 2014 in 
New Delhi.  

India Business 
and Biodiversity 
Initiative

To serve as a national 
platform for business, 
to promote sharing and 
learning, leading to 
mainstreaming sustainable 
management of biological 
diversity

To support businesses in 
awareness and capacity 
building

Commitment of businesses 
to biodiversity across value 
chain through signing a 
10-point IBBI Declaration. 
At present IBBI has 38 
signatories

Promote good practices 
and showcase examples

Advocate public policies at 
national and international 
levels

IBBI is also a part of the 
Convention on Biological 
Diversity (CBD) - Global 
Partnership for Business 
and Biodiversity (GPBB)

The Western Ghats are facing the 

threat of biodiversity loss, 

degradation of ecosystem services, 

extreme weather conditions etc. The 

Spice Sector of Western Ghats is 

directly dependent on biodiversity 

and ecosystem services and 

biodiversity losses like degradation of 

soil, attack of the crop by pests and 

changing weather patterns are 

affecting spice crops. The Centre is 

working with spice companies to 

identify risk areas due to biodiversity 

loss in the Western Ghats through 

biodiversity and ecosystem service 

assessment across the Spice Sector 

value chain. Following the 

assessment, adaptive measures to 

address biodiversity issues will be 

developed to make the Spice Sector 

sustainable. The Centre is developing 

a training module for companies for 

the implementation of tools and 

measures to mainstream biodiversity 

into the Spice Sector. 

A publication was released titled “A 

Guidebook for Integration of 

Biodiversity: Spice Sector in the 

Western Ghats”. This guidebook is a 

documentation of all the learnings, 

findings and observations of Spice 

Sector companies and their 

inter-linkage with Biodiversity and 

Ecosystem Services.  This provides an 

easy guide for businesses operating in 

the Spice Sector for mainstreaming 

biodiversity.

the

Mainstreaming of 
Biodiversity into the Spice 
Sector of Western Ghats



The National Biodiversity Authority (NBA) 

issued Draft (revised) Guidelines on Access 

to Biological Resources and Associated 

Knowledge and Equitable Sharing of Benefits 

Regulations, 2019, on April 24, 2019 to seek 

comments and recommendations from 

stakeholders. The guidelines are applicable to 

commercialization of biological resources and 

traditional knowledge associated with it. 

Recommendations for the Draft 
Access to Biological Resources 
(ABS) Guidelines 2019 to NBA

Developing a single window system 

for application and approval 

Adopting existing definitions of 

Indian and Non-Indian companies 

based on MSME and Corporate laws

Consideration of non-monetary 
benefit sharing which will help 
in sustainable management of the 
supply chain 

Developing a sector wise approach 

on ABS as dependency of biological 

resources varies from sector to sector 

Key Recommendations

IBBI selected 
for UN Convention 
on Biological 
Diversity (CBD)’s 
Informal Advisory 
Group on 
Mainstreaming 
of Biodiversity

Taking into consideration the 

Centre's experience in the 

sector through India Business & 

Biodiversity Initiative (IBBI), it 

was the only Indian 

representative selected as an 

institutional member in the 

CBD’s Informal Advisory Group 

on Mainstreaming of 

Biodiversity on 13 May 2019, to 

advise the Executive Secretary 

of CBD to develop the proposal 

for a long-term approach to 

mainstreaming biodiversity, 

including ways of integration 

into the post-2020 global 

biodiversity framework. 
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IBBI worked on 

“Strengthening effective 

governance for ABS Guideline 

implementation” in India with 

a specific focus on three 

states (Uttarakhand, 

Maharashtra & Tamil Nadu).

Aim: to create awareness on 

the Biological Diversity (BD) 

Act and develop solutions for 

challenges in implementation 

of Biological Diversity Act 

2002. The outcome of the 

state level and national 

workshops will be used for 

developing business 

representation to MoEFCC, 

National Biodiversity 

Authority (NBA)& State 

Biodiversity Boards (SBB) 

for policy modification. 

Documentation of best 

practices in implementing 

the BD Act and a guidebook 

for Access and Benefit 

Sharing (ABS) integration at 

a business level is planned.

Strengthening 
effective governance
for ABS Guideline 
implementation 
in India

Uniform implementation of the 

guidelines at the national and 

state levels

INVESTING IN BIODIVERSITY
FOR BUILDING RESILIENT
BUSINESS
Case Studies from Indian Industry

Confederation of Indian Industry

GUIDEBOOK FOR
MAINSTREAMING BIODIVERSITY:

INDIAN MINING SECTOR

A 
GU

ID
EB

OO
K 

FO
R INTEGRATION OF BIODIVERSITY

SPICE SECTOR 
IN THE WESTERN GHATS
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Over the last five years of extensive policy advocacy with the Union 
Government, the Centre has been able to work alongside regulators and 
help them in realising the need for development of a national framework 
and accounting system, to facilitate the  compliance mechanism for  
Plastic Waste Management Rules 2016. The Centre, in partnership with 
MoEF&CC also organised consultative sessions with relevant stakeholders 
and recommendations were submitted to the Ministry for consideration 
while formulating a compliance framework.

The Centre's recommendation on the 
need to develop a framework for 
monitoring the compliance of Plastic 
Waste Management Rules, 2016, was 
also considered in the expert 
committee report constituted by 
Food Safety and Standards Authority 
of India (FSSAI). The report was 
taken cognizance by the Hon’ble 
National Green Tribunal (NGT), 
following which, the Ministry of 
Environment, Forests & Climate 
Change (MoEF&CC) finalized the 
Guidelines for implementation of EPR 
for Plastic Waste Management which 
will be rolled out soon. The guidelines 
has an EPR framework based on a 
Fee-based model, Producer 
Responsibility Organisations (PROs) 
model and credit model.

Environment- 
Policy Advocacy



Over the years, a number of circulars, 
office memorandums and amendments 
have been issued by the Ministry of 
Environment, Forest and Climate Change 
(MoEFCC), Government of India, clarifying 
various provisions of EIA Notification 
2006. The Centre has always been 
advocating a unified comprehensive EIA 
Notification which would facilitate better 
understanding of the various requirements 
by Industry and thereby reducing hassles 
while the project proponent prepares for 
Environment Impact Assessment. MoEFCC, 
is in the process of preparing a 
comprehensive unified EIA Notification 
and for the purpose, the Centre has driven 
an intense dialogue with the CII National 
Committee on Environment and CII 
National Committee on Chemicals and 
Petrochemicals.

Intense policy dialogue
on streamlining the 
Environment Clearance
process, for the purpose
of one unified EIA 
(Environmental Impact
Assessment) Notification

Department of Drinking Water and Sanitation, 
Ministry of Jal Shakti, Government of India called for 
support to the Swacchata Hi Seva campaign and 
mobilize Industry for Plastic waste segregation and 
collection drive through shramdaan under 
Swacchata hi Seva, organized on 2 October 2019. 
The Centre anchored the initiative and facilitated 
outreach to Industry seeking their support to the campaign. 

As per the analysis, during the campaign, Industry 
invested around 1,89,000 man-hours in creating 
awareness and plastic waste collection drives, 
resulting in the collection of 935 tonnes of plastic 
waste through shramdaan with an average of 5 hours 
of contribution per person. This was made possible 
through active involvement of about 31,000 
volunteers from CII members across 16 Indian states. 
Some of the major initiatives by our members include 
public outreach and mass awareness drives as well 
as employee engagement.

The Centre support to the National 
campaign “Swachhta hi Sewa”, 
for Plastic Waste Segregation 
and Collection

EPR implementation in collaboration with state 

authorities is the key to success when it comes to 

plastic waste management across various parts of 

the country. Considering the need to work in a more 

pro-active manner, resulting in effective EPR 

implementation, in partnership with state authorities, 

the State Governments of Tamil Nadu and Kerala 

were approached to constitute a CII-State joint forum 

on Plastic waste management. The objective of these 

state forums is to create state specific action plans 

and governance frameworks for EPR implementation. 

Policy Interface with State 
Governments on EPR 
implementation as defined 
under Plastic Waste Management 
Rules, 2016
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Diagnostics
Diagnostics is considered an 

optimum tool to enable organisations 

to identify areas for improvements 

(gaps) risks and priorities. The 

Centre uses leading international 

guidelines for gap analysis based on 

Global Reporting Initiative (GRI), 

ISO26000, GHG Protocol, Carbon 

Disclosure Project (CDP) guidelines 

and other standards in order to 

provide each company with the 

most appropriate analysis.

Process Improvement
The Centre helps public & private 

sector companies build capabilities 

required to achieve operational 

excellence across their entire value 

chain, and design broad- based 

programmes that drive 

sustainable improvements. 

Services include:

• Operations performance through 

assessments and recommendations

• Standard process improvement 

on Energy, Environment, Waste, 

Safety Performance and ESG 

Disclosures 

• Operations excellence capability  

 development and dashboard 

tracking performance. 

Corporate Reporting and 

Management Systems Consulting 

(Energy, Environment, OHS & 

Waste, Sustainability Disclosures) 

services offered:
Corporate 
Reporting and 
Management 
Systems

The Centre helps clients to 
successfully manage 
Environmental 
performance and ESG 
(Environment, Social and 
Corporate Governance) 
disclosures. The team has 
the experience and domain 
knowledge in several 
industries to assist 
companies in embedding 
corporate responsibility 
into business activities 
wherever they operate. The 
Centre supports efforts to 
deliver long-term 
sustainable value to the 
company and its 
stakeholders. In addition, 
the Centre's professional 
teams can help with best 
practice mapping; assess 
business-related risks and 
opportunities; and help to 
develop sound and 
responsible corporate 
business strategies. 

In today’s business environment, where 
organisations are beginning to realize the 
importance of finding the right balance between 
financial, social, and environmental priorities, a 
carefully orchestrated Sustainability Services 
Matrix is vital for long-term success. It is most 
effective when aligned and integrated with 
existing strategic initiatives and coordinated with 
an intelligent approach to the related risks and 
rewards. 
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Implementing 
Changes

Organisational 
Effectiveness

Sustainability 
Disclosure

Diagnostics

Process 
Improvement



Organisations cannot control energy prices, government policies or the global economy, but 
they can improve the way they manage energy within the organisation. Improved energy 
performance can provide rapid benefits for an organisation by maximizing the use of its energy 
sources and energy-related assets, thus reducing both energy cost and consumption. In line 
with this strategy, Delhi Metro Rail Corporation (DMRC) has ensured that all their stations and 
trains are at their efficient best with the latest available technology. To ensure that one of the 
most indispensable sources of nature is efficiently utilised, it is required to have best Energy 
Management Systems (EnMS-ISO 50001) designed, established and implemented to operate 
and maintain  assets seamlessly. DMRC decided to implement EnMS for 150+ metro stations in 
their network and is one of the world’s first and only Mass Rapid Transportation System with 
the EnMS certification. EnMS required initial diagnostics activity to identify the gap between 
present activities and actions required to manage the system as per the standard. Energy Policy 
and Energy Review /Analysis, the most important activities, were performed at each station 
level. Comprehensive awareness trainings, internal auditors’ trainings, regular interactions and 
internal audits were carried out while implementing this system along with the respective 
officers at stations.

Implementing Changes
The Centre helps companies to 

implement solutions required to achieve 

operational excellence across their 

entire value chain. 

The services include: 

• Implementing Global Standards- 

ISO 14001, ISO 18001, ISO 50001, 

  ISO 20400, ISO 31000

• Strategic handholding of Project 

teams on Sustainability 

performance improvement. 

• Implementing sectoral Standards- 

Aluminium Stewardship, Cement 

Sustainability. 

• Optimizing the use of natural 

resources and make supply chains 

more efficient.

Organisational 
Effectiveness
The centre helps companies to 

embed sustainability principles in the 

core of their strategy, operations and 

culture to make sustainability a 

source of ongoing and increasing 

value.

• Develop a sustainability & 

ESG  strategy 

• Organize for success in sustainability: 

Improve ESG scores and ratings, 

align, impact metrics and incentives, 

leadership alignment and support

Sustainability 
Disclosures
Through customized advisory 

services, the Centre helps companies 

to report their ESG performamce 

that enables improved access to 

capital, assured credibility and 

enhanced value

• Materiality Assessments 

and Benchmarking

• Reporting (GRI, CDP, SASB, TCFD, 

DJSI etc.)

DMRC Case Study

- Gap Assessment on 
Energy Management at 

136 stations and 3 depots 

First Mass Rapid 
Transportation 

System(MRTS) in the 
world to get certified to 

Energy Management 
Systems - ISO 50001

- Energy efficiency and 
decarbonization through 

Renewable Energy integration  
resulted in improvement by 

5% since 2015

-Drafting of Energy Management Policy for 
Delhi Metro Rail Corporation

- Energy review of 136 stations and 3 depots
- 110+ audit man-days invested

- 625+ professionals trained on Energy 
Management
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Making Delhi Metro Energy Efficient
FY 2015-16 FY 2019-20

Diagnostics Process
Improvement

Implementing 
Changes

Business 
Competitiveness

Clientele for Management Consulting 

1000 +
professionals 
trained 

40 
clients serviced

100 +
Audit man-days
invested 
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The Centre launched a Business for Human Right' #Biz4HR initiative in 
2016 on UN Human Rights Day. It is an action group of business 
stakeholders interested in improving the human rights record in their 
value chains. The initiative expects its member companies to 
demonstrate  commitment to human rights by publicly disclosing their 
human rights policy, train employees and other stakeholders on human 
rights, conduct due-diligence of human rights in the value chain and 
disclose their performance around human rights. The current members 
include Wipro, Tractors India Ltd, JCB, Tata Steel, JSW and Bosch.

Business and 
Human Rights 

Industry training on 
business and human 
rights, February 2020

Developed a primer for 
WBCSD members operating 
in India on actions on 
business and human rights 
and alignment with the National 
Guidelines on Responsible 
Business Conduct

In-progress due-diligence 
on human rights for an IT 
company

In-company trainings done 
for employees of a steel 
company and IT company

Human Rights policy 
review undertaken for 
a few companies

Active engagement with 
Ministry of Corporate 
Affairs on the development 
of a National Action Plan on 
Business and Human 
Rights (NAP)

Active engagement with 
NHRC by being a part of the 
core group on Business, 
Environment and Human 
Rights

Policy Advocacy

Methodology/ Approach

The Centre is taking a multi-layered 

approach on Human Rights considering 

that it is a new area for Indian 

businesses. Among the many approaches, 

the Centre is actively engaging with 

development bodies like UN and 

UNDP, government, embassies, civil 

society organisations and academic 

institutions to create and understand 

the ecosystem around business and 

human rights. With respect to industry 

engagement, there are continuous 

dialogues to ensure its importance, 

trainings, human rights policy review 

as a starting point for businesses to 

act on human rights. At advanced 

levels, the Centre is also conducting 

human rights risk assessment and due 

diligence as per companies' request.

The Way Forward

The Centre plans to continue to hold 

trainings for industry to create 

awareness, take up more assignments on 

due diligence and come out with a 

publication around human rights, in the 

coming years. There will also be an effort 

to understand industry need in this area 

and how the Centre can support 

businesses in their work on human rights.

Major Events/ interventions

a



we bring values to
measuring social value

CSR
The Centre conducts training 

programmes for CSR professionals, 

especially designed to impart 

theoretical knowledge through 

classroom training and practical 

experience through site visits to 

various CSR projects. This helps 

participants to gain better 

understanding, get exposure and 

also apply the learnings into practice.

In 2019, three trainings on CSR were 

conducted in Delhi, Mumbai and 

Hyderabad.  Around 45 participants 

from diverse functions of organisations 

were trained and one in-company 

training was also conducted.

As apart of CSR activities, four 

awareness sessions were conducted on 

a pan India basis to understand how 

organisations and institutions have 

adopted innovative practices to recycle, 

reuse and manage plastics in India. 

The CSR portfolio brings expertise and experience to help companies 
create increased impact through better CSR plans. The Centre works 
with companies to develop CSR strategies, develop projects that 
serve the needs of communities, monitor and evaluate CSR projects, 
measure impact of CSR activities, value social capital created and 
recognise excellence in CSR.

CSR Training

• Assessed the impact of social 

mobilisation activities conducted 

within a community for sensitization  

on the importance of waste 

management.  

• Assessed impact created through 

the education of underprivileged 

children, skill development activities 

and road safety awareness.

Consultancy
Impact Assessment and SROI Studies
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• Conducted impact assessment 

for a vocational skill and health 

initiative. 

• Measured the SROI of CSR 

projects under a community 

development programme.

• SROI study to calculate the social 

value for community health, 

natural resource management and 

women empowerment projects. 

• SROI study to calculate social 

value  to understand the wider 

socio-economic impacts of skill 

development trainings conducted 

by the organisation. 

Way Forward

The Centre endeavours to build 

capabilities of the MSME sector, 

create awareness on the 

importance of CSR, conduct 

consulting studies on baselines, 

needs, impact assessments and SROI. 

By conducting these pre and post 

studies, organisations will be able 

to understand the need of 

befenciaries and implement 

programmes accordingly for better 

impact. All these ensure the 

sustainability of key projects, helps 

in formulating exit strategies as 

well as taking informed decisions.

In order to build capacity of the 

members in CSR, the Centre plans 

to conduct 3 trainings pan India 

and 3 customised (in-company) 

trainings.

Findings of impact and SROI studies

Several impact studies were carried out in different parts of country and this includes focussing on education of children, skill development of youths, 
providing healthcare services, sanitation and waste management initiatives.

The duration of most of the projects that studies were conducted for, was 3 years. Some impacts visible on the ground are:

Due to the company’s intervention in education, several changes have been noticed in terms of reduced drop-out rates in school, grades have improved, 
language proficiency has increased and also the students now show more interest in studies and changes can be seen in their development.

Skill development interventions by companies have not only helped the youth but have also impacted the lives of women. By enrolling themselves in 
different courses, they have not only become economically independent, livelihood opportunities have been created and have helped them to be more 
confident and responsible in their approach. 

Health services provided were through mobile van clinics and helping existing health infrastructure to have better services. These services have helped 
beneficiaries to get easy access to health services and medicines at subsidised rates and also the villagers are now more aware about lifestyle diseases 
due to the awareness programmes being conducted by health professionals.

Health and sanitation-based initiatives had a significant impact on the lives of people living in the community because of awareness drives, improvement 
in waste collection leading to hygiene, cleanliness and reduced health problems. This has also helped government bodies and other institutions to come together to 
solving issues on the ground

SROI studies were also conducted to understand about the social value of various CSR projects in communities. Several interventions’ SROI value 
calculated is 10 which shows that 1 Rupee invested has brought about returns of Rs 10 which is considered to be good and shows that companies’ 
interventions and investments are on the right track. 
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Pan India 
Programmes
2019

Participants 
1100
Programmes
27

Participant 
Profile
Senior Managers, DGMs, 
AGMs, Programme 
Executives, Corporate 
Heads, Project Trainees 
across Finance, Human 
Resource,Communication, 
Sustainability, Risk 
Management, CSR, 
Corporate affairs

Bengaluru

Chandigarh Chennai
H

yderabad

Mumbai
Delhi
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Training & Development  is an 

important instrument adopted 

by companies to upgrade the 

skills of  its employees 

Corporate Risk Management: 
intertwined with ISO 31000 
and ISO 37001  

Conducted by experienced 
subject matter experts and 
distinguished executives from 
Public Sector Undertakings, this 
2-day training equipped 
participants to drive long term 
performance by identifying 
multiple and cross organisational 
risks and integrate a risk strategy.

NBQP Accredited Lead Auditor 
EnMS Training

The 5-day interactive training 
programme focused on an 
in-depth review of ISO 50001:2018, 
ISO 19011:2011 and ISO 17021-1:2015, 
thereby providing participants the 
knowledge to support their 
organisation in achieving 
compliance and competence to 
plan, conduct and report first 
party and second party audits.

NBQP Accredited 
Lead Auditor EHSMS Training 

The 5-day training equipped 
participants with the auditing skills 
to organize, manage and conduct 
Environment, Health & Safety 
management systems audit as per 
international standards (ISO 
14001:2015 and ISO 45001:2018).

In 2019, the Centre provided 
the following trainings:
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NABET Accredited 
Training of SHE (Safety, 
health and 
Environment) Statutory 
Compliance

The 3-day training 
provided participants 
with SHE legislations & 
obligations. It also 
focused on the audit 
objectives and 
requirements in line with 
standards IS 15793 
(Managing Environment, 
Occupational Health and 
Safety Legal Compliance 
- Requirements of Good 
Practices) & IS 14489 
(Code of Practice on 
Occupational Safety and 
Health Audit).

Waste Management 
Rules (and their 
amendments) Training

This one-day course 
focused on the 
importance of Waste 
Management, various 
Acts and Rules & the 
amendments therein, 
being notified by the 
Ministry of Environment, 
Forest & Climate Change 
for better understanding of 
compliance obligations 
required by corporates.

GHG Emission Reduction 
Accounting Training

The Training on ISO 
14064 included Design 
and Development of 
Greenhouse Gas Emission 
Inventory; Quantification 
of GHG Emissions; 
Preparation of Green 
House Gas Emission 

Inventory Report; 
Development of Greenhouse 
Gas Emission Reduction 
Project, Guidance for 
validation and verification of 
GHG assertions.

CAP Assessor Training 

With the intent of building 
capacity in climate change 
and creating a resource of 
professionals for assessment 
for the Climate Action 
Programme (CAP) 2.0°, 
certified training was undertaken 
for select professionals on 
the assessment 
methodology., which 
included a compulsory site 
visit in India.  

Integrated 
ReportingTraining

The two-day training was 
conducted for practitioners 
to discuss issues relating to 
their reporting process. It 
comprised of lectures, 
individual and group exercises, 
and experience sharing. This 
training is suitable for decision 
makers in the organisation and 
for those who are directly 
involved in Integrated 
Reporting including the 
preparation of integrated reports 
and also other non-financial 
corporate reports. 

GRI-certified Training on 
Sustainability Reporting

The training aimed to 
develop an in-depth 
understanding on the GRI 
(Global Reporting Initiative) 
Standards, guidelines and 
GRI’s reporting framework, 
to impart the relevance of 
Sustainability Reporting for 

business continuity. It also 
aimed to develop report 
content and link 
sustainability reports to 
other frameworks. 

Training on Non-Financial 
Corporate reporting

The 1-day training 
acquainted participants 
with the structure, 
objective and target 
audience of various ESG 
disclosures and rating 
schemes-such as DJSI, 
SASB, <IRts>, CDP, SDGs. 
The session assisted 
participants to develop a 
sustainability performance 
statement for key 
stakeholders based on 
business objectives.   

Corporate Social 
Responsibility 

The Centre helped organisations 
develop corporate social 
responsibility (CSR) 
strategies, projects and their 
impact assessment. Putting 
together all the knowledge 
and experience in CSR 
services, the Centre 
organized a one-and-a-half-day 
training programme for 
participants to understand 
the practical details of CSR 
implementation to help 
organisations maximize the 
value of social investments.  

Sustainability 
Assessor Training

The CESD-certified 
Sustainability Assessor 
training was organized for 
professionals to provide 
services to businesses in 
the area of sustainability. 

The 4-day training programme enabled 
individuals and independent consultants 
with at least 8 years of experience to 
leverage sustainability services to 

businesses. This helped them also 
participate as assessors in the CII ITC 
Sustainability Awards.   

Sunny Goyal
Senior Manager Caparo Engineering 
India Ltd, on Corporate Risk Management 
Workshop held on 21st January 2020

The EHSMS training structure 
devised by the Centre was very 
informative and provided great 
observations, interpretations and 
auditable criteria regarding transition 
from OHSAS 18001 to ISO 45001. The 
procedures and instructions 
furnished necessary details on how 
to implement these standards.

With meaningful theory on ISO 
standards and practical approach 
to ERM, I attained relevant insights 
into initiation and formation of ERM 
frameworks and processes with the 
Centre's training programme on 
Corporate Risk Management. 

Rishi Vishwakarma
Site HSE Leader, Honeywell 
on EHSMS Training Workshop 
held on 13-17 May, 2019

Budh Prakash Kanoujia
Jubilant Foodworks Ltd On 
GRI Reporting Workshop held on
11 & 12 February,2019

Avinash Phatak
Assistant Manager, Adani Electricity 

Mumbai Ltd on CSR Training Workshop 

held on 11 and 12 July,2019

The Centre's training on GRI Reporting 
has improved my understanding of the 
topic. The workshop was interactive 
with example-driven cases that helped 
me clear doubts and queries about 
sustainability reporting on critical issues 
like climate change, corporate governance, 
among others.

The CSR training workshop elicited 
some efficient methodologies on 
identifying impact assessment, best 
CSR practices and calculating Social 
Return on Investment (SROI). The 
training programme has also 
encouraged us to incorporate similar 
parameters of CSR in our company.

The Centre's training on Integrated Reporting brought to fore, concepts and 
principles that place prominence on bringing cohesion and symmetry to the 
reporting process via an integrated outlook. With well experienced trainers, the 
programme was well received.

Nitin Patel
Manager, F&A, Maharashtra Eastern Grid Power Transmission Co.Ltd.

on Integrated Reporting Training held on 7 & 8 February 2019



Sustainability Summit, the annual 

flagship event, was launched in 2006 to 

raise the bar of dialogue, practice and 

performance of sustainable business. 

Since its inception, the Sustainability 

Summit has become the melting pot of 

thought and action leaders particularly 

from business and governments in the 

country. 

The Summit brings businesses, 

governments, and civil society (thinkers 

and practitioners) together to convert 

deliberations into action and is considered 

as a valued sustainability event across 

the world. It has provided a platform to 

forge partnerships to competitiveness 

and strategies to inclusive growth, by 

over 4800 participants and 600 

thought-and-action leaders.

The 14th Sustainability Summit was 

organised on 28-29 August 2019 in 

New Delhi. The theme for the Summit 

was Science, Systems and Sustainability. 

It was designed to bring to fore 

science-based (natural sciences, social 

sciences and philosophy) 

understanding, examples of systems 

approach in policy making, product 

design, business reengineering, and 

sustainability solutions that provide 

intergenerational justice.

The Summit witnessed a congregation 

of Ministers, 62 national and global 

speakers who were CEOs, CXOs, 

Secretaries, Joint Secretaries, and Head 

of Institutions (Development and 

Academic). There were 200 participants 

representing corporates, ministries, 

government departments, academia, 

financial institutions, civil society, 

consultants, bilateral/multilateral 

agencies, research scholars, media, and 

14th 
Sustainability 
Summit
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educational institutions.It had close to 16 

sessions and 2 roundtables ranging from 

product design, climate change, social 

capital, air pollution, plastics, data 

analytics, renewable energy, PSUs, and 

circular economy. 

A report on “The Un-plastic Strategy – 

Why and how to minimise externalities” 

was released on the second day. Around 

23 partners like MoEFCC, UNE, Spain's 

National Innovation Agency, DSM, ITC, 

EU-REI, Grundfos, HZL, NABARD, Tata 

Steel, SBI and many more have supported 

the Summit.

The Sustainability Summit has been a 

carbon neutral event since 2017 and 

demonstrated carbon neutrality through 

quantification, reduction and offsetting of 

greenhouse gas (GHG) emissions in 

participants’ travel, energy and paper 

consumptions. In order to reduce the 

footprint further, the 2019 Summit opted 

for a cloth base backdrop & hoardings 

instead of flex/ digital, paperless 

registration, reduced use of published 

materials, use of recycled folders, badges 

& lanyards, etc. The hotel where the 

Summit was organised, on the Centre's 

request, implemented actions like use of 

LEDs at the venue, avoided and managed 

food waste, regulated air-conditioning 

and avoided use of plastics.

The two day Summit witnessed a 

thought-provoking and action-inspiring 

conference that provided intellectual 

insights to create tangible and realistic 

steps towards a sustainable and 

thriving future.

Climate change 
adaptation and private 
sector participation

Rapid urbanisation, 
consumption pattern and 
business responsibility

Change in the economic 
growth model

Enabling system-thinking 
while designing a product

New policy for future 
regulation and 360 
degree thinking

Political will for 
driving action

Quotes

Mr Piyush Goyal
Minister of Railways, Commerce and Industry

Circular economy is the key component of sustainability 

and ‘keeping it simple with minimal resources’ has 

been the Indian ethos. The concept of Circular 

Economy ensures that everything around us finds an 

effective value and non-usable waste is reduced to a 

bare minimum.

Mr Afroz Shah
Champion of the Earth, UNE

Marine species are under attack and at the mercy 
of a plastic bag. We all need to learn to co-exist and 
respect other species and nature.

India needs to develop its own model of sustainability. There 
should be a three-point agenda for development to be 

sustainable such as eliminating single-use plastic; shared, 
connected and electric mobility; and tackling climate change.

Mr Amitabh Kant
Chief Executive Officer, NITI Aayog 

The world has become infested with plastics, most of which is 
non-biodegradable. This is ruining our health, our planet and 
the flora and fauna. India’s Government, private sector, civil 
society and people have taken this challenge by the horns. 

India’s creativity, motivation, commitment and innate wisdom 
will find the solutions it needs to solve this challenge.

Ms Renata Lok-Dessallien
UN Resident Coordinator in India 
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Instituted in 2006, the CII-ITC 

Sustainability Awards sets out 

to recognise and reward 

excellence in companies which 

are seeking ways to be more 

sustainable and inclusive in 

their activities. The Awards are 

a part of the continued efforts 

of the Centre to create 

awareness on sustainability 

practices and to create 

capacities in business.

In more than 14 years of recognising 

sustainable businesses, the 

CII-ITC Sustainability Awards 

have become a symbol of 

credibility and pride for 

companies. Cumulatively, 953 

applied of which 304 were 

recognised. Limited number of 

applications are accepted to 

maintain higher standards of 

excellence.

Introduction

Awards Ceremony

The Awards ceremony is a 

platform through which 

winners are recognised in the 

presence of an august gathering. 

The ceremony is well attended 

by CEOs of companies, 

assessors who are a part of 

the assessment process as 

well as distinguished guests 

from industry. 

Assessors who have been a 

part of the assessment process 

are also recognized under various 

categories.

CII-ITC 
Sustainability
Awards
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CII-ITC Sustainability Awards are the 
only third-party assured Awards in terms 
of technology, governance, methodology 
and process. Uniquely based on EFQM 
Excellence Framework, the Awards are 
designed for those who strive 
effortlessly to make sustainability 
their business. 

Companies can apply in the 
following categories: 

• Corporate Excellence

• Domain Excellence

 -Environment Management

 -Corporate Social Responsibility

 -Biodiversity 

Each year, the participating companies 
undergo a rigorous evaluation process 
that includes preliminary screening, desk 
assessment and site assessment. A team 
of CESD-certified sustainability 
assessors, spend approximately 1,000 
man-hours per application over a 
period of six months. 

The Jury meets at two stages, to 
decide on cases going forward for desk 
assessment and site assessment to 
finalize on applications going to the 
next stage.

MethodologyAwards Process

Application

• Application of intent

• Submission of questionnaire

•  Preliminary screening by Awards Team 

Desk Assessment

• Consensus and Submission

• Jury meeting to decide on application  

 qualifying for site visit

• Feedback report to companies who did  

 not qualify for site visit

On-site Assessment

• Revised consensus and submission

• Jury meeting to decide on winners

• Assessors Recogintion Survey

Closure

• Awards Ceremony

• Feedback Report
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In the year ahead, we will continue to 
put in efforts to create awareness 
amongst members and non-members to 
apply for this prestigious Award and 
learn from the experience of 
assessment, build capacity of individuals, 
and guide them to embed sustainability 
practices into their process. 

The Way Forward 

Knowlegde Outputs

Winners Booklet: Innovative and good 
practices of winners are compiled 
together and circulated widely which 
helps other companies to learn and 
replicate these initiatives.

Awards Year Book: It highlights good 
sustainability practices of companies 
which have applied in different domains 
and have qualified for site assessments.

Feedback Report: It is provided to 
applicant in two phases. For 
companies that do not qualify for the 
site visit, feedback reports are 
provided after desk assessments are 
completed. For companies that 
qualify for the site visit, feedback 
reports are provided at the end of the 
Awards cycle.The feedback report 
highlights strengths and opportunities 
to excel based on the assessment 
conducted by CESD-certified 
Sustainability Assessors. These reports 
help companies to improve their  
sustainability performance year-on-year. 



Media 
Coverage
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Advisory 
Council

Ms Rumjhum Chatterjee
Group Managing Director
Feedback Infra Private Ltd.

Mr Chandrajit Banerjee
Director General
CII

Mr Atul Bagai
Country Head
UNEP

Mr Sanjiv Puri
Chairman and 
Managing Director
ITC Ltd.

Dr. N.G Hegde
Trustee & Principal Adviser
BAIF Development Research 
Foundation

Mr. Deep Kapuria
Chairman & 
Managing Director
Hi- Tech Gears Ltd.

Ms. Renana Jhabvala
National Co-ordinator
Self Employed Women's 
Association(SEWA)

Mr.Anurag Behar
CEO
Azim Premji Foundation
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Mr B Rajagopal
President
DSM India Pvt. Ltd.

Dr Ajit Ranade
Senior President and 
Group Chief Economist
Aditya Birla Group

Mr Koushik Chatterjee
Group Executive Director 
(Finance & Corporate)
Tata Steel Ltd.

Mr Sunil Mathur
Chief Executive Officer 
and Managing Director
Siemens Ltd.

Mr Ajay Shriram
Immediate Past President, CII & 
Chairman & Senior Managing 
Director, DCM Shriram Limited

Ms Vaishali Sinha
Director
ReNew Power 
Ventures Pvt. Ltd.

Mr. Vivek Menon
Executive Director
Wildlife Trust of India

Mr. Ravi Singh
Secretary General and CEO
WWF India

Mr R Mukundan
Managing Director
Tata Chemicals Limited

Mr N K Ranganath
Managing Director
Grundfos Pumps India Pvt. Ltd.
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CII-ITC Centre of Excellence for Sustainable Development (CESD) 

is one of CII’s 9 centres of excellence. The Centre is a not for-profit, 

industry-led institution that helps business become sustainable 

organisations. It is on a mission to catalyse innovative ideas and 

solutions, in India, and globally, to enable business, and its 

stakeholders, in sustainable value creation. Its knowledge, action and 

recognition activities enable companies to be future ready, improve 

footprints profiles, and advocate policymakers and legislators to 

improve standards of sustainable business through domestic and 

global policy interventions. 

The Centre leverages its role of all-inclusive ecosystem player, 

partnering industry, government, and civil society. It has been a 

pioneer of Climate Change, environment management systems, 

biodiversity mapping, sustainability reporting, integrated reporting, 

and social & natural capital valuation in India, thus upgrading 

business in India to sustainable competitiveness. With two locations 

in India, the Centre operates across the country and has also been 

active in parts of South and South-East Asia, Middle East, and Africa. 

It has held institutional partnerships and memberships of the United 

Nations Global Compact, Global Reporting Initiative, International 

Integrated Reporting Council, Carbon Disclosure Project, 

development agencies of Canada, the USA, the UK, and Germany.

About the Centre



Thapar House, 2nd Floor, 124, Janpath New Delhi
W: www.sustainabledevelopment.in

CII-ITC Centre of Excellence for Sustainable Development
 3rd Floor, Andhra Association, 24/25 Institutional Area, 

Lodhi Road,  New Delhi 110003
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